
1-866-738-0706 Qatar Airways Chicago Office 

Qatar Airways – Chicago Office & Airport Location 

Qatar Airways 
Address: Terminal 5, O’Hare International Airport, 
10000 West O’Hare Ave, Chicago, IL 60666, USA (Chicago O’Hare International Airport) 
(airlinesofficedesk.com) 

Phone / Contact Numbers: 

● Toll-Free U.S.: +1 877-777-2827 (commonly listed as airline support/office contact) 
(airlinesofficedesk.com) 

● Some listings also show other service lines (various toll-free numbers online) — but 
the +1 877-777-2827 is the main widely referenced one. (AllOfficeGuide) 

Email / Online Contact: 

● support@qatarairways.com (general email seen in listings; for reservations and 
queries) (airlinesofficedesk.com) 

● Airline website for official contact forms and services: qatarairways.com 
(airlinesofficedesk.com) 

Hours: 

● Many sources list the airport office as available 24 hours daily, especially for airport 
assistance. (airlinesofficedesk.com) 

● Separate city office at 875 North Michigan Ave, Suite 1310 (in Chicago’s 
downtown area) has been listed with Mon–Fri 9:00 AM–5:30 PM hours (closed 
Sundays). (www.airlinesheadoffice.com) 

City Office (Sales / Ticketing) – Alternate Location 

● 875 North Michigan Avenue, Suite 1310, Chicago, IL 60611 – ticketing/sales office 
location reported in some directories. (www.airlinesheadoffice.com) 

● Phone listed for this office: +1 877-777-2827 (same main contact). 
(www.airlinesheadoffice.com) 

 

¸ Services You Can Get at the Chicago Office 

At the airport / city office, Qatar Airways staff typically assist with: 

● Flight reservations and ticket purchases. (airlinesofficedesk.com) 
● Flight changes, cancellations, refunds and upgrades. (AllOfficeGuide) 
● Baggage information and assistance. (AllOfficeGuide) 
● Visa/travel-document guidance for international travel. (airlinesofficedesk.com) 
● Special needs arrangements (wheelchairs, unaccompanied minors). (Heyzine) 
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» Additional Notes 

● The airport office at O’Hare Terminal 5 is often the most direct point of contact for 
passengers with immediate travel questions or check-in issues. 
(airlinesofficedesk.com) 

● City sales offices (like at North Michigan Avenue) may focus more on ticketing and 
reservations. (www.airlinesheadoffice.com) 

● Official and exact customer service numbers should be verified through the airline’s 
official website or booking confirmation, as third-party listings can vary. 
(airlinesofficedesk.com) 

Would you like me to pull the official Qatar Airways customer service numbers for the 
United States (e.g., for reservations or live support)? 
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