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Office 

Qatar Airways – Guayaquil Presence (Ecuador) 

José Joaquín de Olmedo International Airport 
» Qatar Airways handles passenger services in Guayaquil (Ecuador) through the airport 
airline counters at José Joaquín de Olmedo International Airport, where you can 
interact with airline staff on travel days — this is effectively the local “office” for customer 
service like check‑in, ticketing, baggage, and flight information. 
• Airport contact info (general airport line): +593 4 216 9000 (for airport inquiries). (CIWEM 
Communities) 

� Important: Qatar Airways does not maintain a separate standalone downtown office in 
Guayaquil (no corporate or city ticketing office published by the airline itself). 

 

Ì Local/Terminal Contact Information 

There isn’t a consistently published official Qatar Airways phone number specific to the 
Guayaquil office that’s clearly verified on the airline’s own site. Some travel directories list a 
general contact that has been associated with Qatar Airways service in Guayaquil: 

● Phone: +1‑844‑238‑2070 — listed in some airport/terminal context for Qatar Airways 
in Guayaquil. (CIWEM Communities) 
Note: This number appears in third‑party listings as a contact point for Qatar Airways 
at the airport level; it may route through a terminal assistance desk rather than a 
dedicated Qatar Airways corporate office. 

Because this number is from a directory source, if you’re using it to call make sure to verify 
when connected that you’re speaking with an official airline representative. 

 

» What You Can Do at the Guayaquil Office/Counter 

At the Qatar Airways counter at José Joaquín de Olmedo International Airport, airline 
staff can help with: 

✔ Flight check‑in and boarding pass issuance 
✔ Baggage check and queries 
✔ Reservations and ticket changes (same day or future flights) 
✔ Flight status, gate information, and airline questions 
✔ Special assistance (wheelchair, unaccompanied minors, pets) 
✔ Issues on day of travel (e.g., delays, rebooking) (CIWEM Communities) 

https://communities.ciwem.org/node/1008?utm_source=chatgpt.com
https://communities.ciwem.org/node/1008?utm_source=chatgpt.com
https://communities.ciwem.org/node/1008?utm_source=chatgpt.com
https://communities.ciwem.org/node/1008?utm_source=chatgpt.com


This is the typical in‑person service available at the airport when Qatar Airways operates 
flights or assists passengers on itineraries connecting through Doha or other hubs. 

 

� Official Headquarters & Other Contacts 

If you need broader or more complex support (e.g., frequent flyer issues, refunds beyond 
airport service, corporate matters), here’s the main airline contact: 

Qatar Airways Headquarters 
» Qatar Airways Tower 1, Airport Road, Doha, Qatar 
Ì +974 4144 5555 (main corporate line) 
Õ tell‑us@qatarairways.com.qa 
� Official website: https://www.qatarairways.com/ (airlinesofficedesk.com) 

You can also use the official “Contact Us” feature on the Qatar Airways website to submit 
queries by email or request a call‑back. (qatarairways.com) 

 

� Summary 

● Guayaquil Office: Qatar Airways doesn’t maintain a standalone corporate or sales 
office in Guayaquil city. 

● Airport Counter (Day‑Of Support): At José Joaquín de Olmedo International 
Airport, staff assist with in‑person services on travel days. 

● Phone Contact: +1‑844‑238‑2070 is a terminal‑level number associated with Qatar 
counter service in Guayaquil (via third‑party listings). (CIWEM Communities) 

● Global HQ: Corporate support is via the main Doha contact listed above. 
(airlinesofficedesk.com) 

 

If you’d like, I can also show you the official Qatar Airways phone numbers by region 
(e.g., Europe, North America, Latin America) that you could call for reservations or travel 
help from Ecuador! 

 

https://www.qatarairways.com/
https://airlinesofficedesk.com/qatar-airways/qatar-airways-quito-sales-office/?utm_source=chatgpt.com
https://www.qatarairways.com/es-la/contact-us.make-a-complaint.html?utm_source=chatgpt.com
https://communities.ciwem.org/node/1008?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-quito-sales-office/?utm_source=chatgpt.com
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