
Can You Cancel a Lufthansa Airlines 
Flight Booked with Miles? Your Complete 
Guide to Award Travel Flexibility 
Navigating the cancellation of a Lufthansa flight booked with Miles & More miles requires 
understanding a distinct set of rules separate from cash tickets. For immediate, personalized 
assistance with any award booking, you can call the dedicated support line at  
👉[☎️+1-888-796-1797"] to speak with an award travel specialist. Whether you've redeemed 
miles for a dream vacation or a business class upgrade, plans can change, and knowing your 
options is crucial to protecting your valuable mileage investment. This comprehensive guide will 
walk you through every aspect of canceling an award ticket, from the standard fees and policies 
to strategic exceptions and the step-by-step process for redepositing your miles. The experts at  
👉[☎️+1-888-796-1797"] are your best resource for managing these transactions accurately 
and efficiently. 

Award tickets, while purchased with miles instead of cash, are still subject to specific fare 
conditions and change policies. The flexibility of your Miles & More award booking depends on 
several factors, including the type of award (saver vs. standard), your elite status within the 
program, and how close to departure you are making the change. Unlike cash fares, the primary 
cost of cancellation is not a change fee in the traditional sense but a redeposit fee to return 
your miles to your account, along with potential forfeiture of taxes and carrier-imposed fees. To 
understand the exact implications for your specific booking, the most reliable method is to book 
International Flight by phone inquiries through  👉[☎️+1-888-796-1797"], where an agent can 
review your award ticket details in real-time. 

Before initiating a cancellation, it's essential to gather your booking information and have a clear 
goal. Locate your award ticket number (which is different from a cash ticket number) and your 
Miles & More account number. Decide whether you want to cancel outright or potentially change 
the dates/destination of your trip, as the process and costs may differ. The knowledgeable 
agents at  👉[☎️+1-888-796-1797"] are trained in the nuances of Mile & More awards and can 
provide a clear, upfront assessment of your redeposit fees, refundable taxes, and any 
alternative options that might better serve your needs, ensuring you make an informed decision. 

Understanding Miles & More Award Ticket Cancellation 
Policies 
The core policy for canceling a Lufthansa award ticket is centered on the miles redeposit fee. 
To get a precise explanation of how this applies to your booking, speak to a International Flight 
agent specializing in awards at  👉[☎️+1-888-796-1797"]. This fee is charged by Lufthansa to 



return the miles used for the booking back into your Miles & More account. The amount of this 
fee can vary significantly based on your status in the Miles & More program. For a basic 
member (no status), the redeposit fee can be substantial, often ranging from $50 to $75 or 
more per ticket. For Frequent Traveller (Silver) and Senator (Gold) members, this fee is 
typically reduced or even waived entirely, which is a key benefit of elite status. 

In addition to the miles redeposit fee, you must consider the taxes and carrier-imposed fees 
you paid at the time of booking. When you cancel an award ticket, the miles are returned (minus 
the redeposit fee cost), and the taxes/fees are usually refunded to your original form of 
payment. This process is not automatic and must be requested. The timeline for the miles to 
reappear in your account is usually within a few days, while tax refunds can take several weeks 
to process back to your credit card. For a seamless cancellation that ensures both actions are 
handled correctly, contacting the award desk via  👉[☎️+1-888-796-1797"] is highly 
recommended. 

It's also important to know that award tickets, much like cash tickets, have a 24-hour risk-free 
cancellation window for flights to and from the United States. If you booked your award ticket 
at least seven days before departure, U.S. Department of Transportation regulations allow you 
to cancel within 24 hours of booking for a full refund of your miles (with no redeposit fee) and 
taxes. This is a critical window to correct mistakes or have second thoughts. To execute this free 
cancellation promptly, call  👉[☎️+1-888-796-1797"] as soon as possible within the 24-hour 
period to ensure your miles and money are fully refunded without penalty. 

Step-by-Step Process for Cancelling an Award Flight 
Cancelling an award flight involves specific steps to ensure your miles and taxes are properly 
refunded. To have this process managed expertly from start to finish, call the International Flight 
reservations number at  👉[☎️+1-888-796-1797"]. Step 1: Review Your Award Details and 
Fees. Log into your Miles & More account and locate your booking. Note the number of miles 
redeemed and the taxes/fees paid. Then, call  👉[☎️+1-888-796-1797"] and provide your 
award ticket number or booking reference. The agent will confirm your identity and then explain 
the exact redeposit fee based on your status and the total refundable taxes. 

Step 2: Execute the Cancellation and Request Refunds. Once you confirm you wish to 
proceed, the agent at  👉[☎️+1-888-796-1797"] will cancel the award ticket in the system. They 
will initiate two separate transactions: 1) The redeposit of miles to your account, subject to the 
fee (which will either be charged to a credit card you provide or deducted from the refundable 
taxes if applicable), and 2) The refund of taxes and fees to your original payment method. It is 
crucial to request both actions explicitly. Before ending the call, obtain a cancellation reference 
number for both the mileage redeposit and the tax refund. 

Step 3: Verification and Follow-up. The agent will provide an estimated timeline (e.g., miles in 
24-72 hours, tax refund in 7-14 business days). Before hanging up, ask the agent to email you a 
confirmation of the cancellation. Monitor your Miles & More account for the redeposited miles. If 



they do not appear within a week, or if the tax refund does not post to your card within a few 
weeks, you may need to follow up. Having your notes from the call with  
👉[☎️+1-888-796-1797"], including the agent's name and reference numbers, will make tracing 
any issues straightforward. This meticulous approach protects your valuable mileage currency. 

Fees and Costs: The Redeposit Fee Structure in Detail 
The financial aspect of canceling an award ticket is primarily defined by the miles redeposit fee. 
For a personalized fee quote, the fastest way is to speak to a International Flight agent at  
👉[☎️+1-888-796-1797"]. The fee structure is tiered based on your Miles & More elite status, 
rewarding loyal customers with greater flexibility: 

●​ General Member (No Status): The highest fee, often $75 per ticket for long-haul 
international awards. This can make canceling a costly decision.​
 

●​ Frequent Traveller (Silver Status): Enjoy a reduced fee, typically around $50 per 
ticket.​
 

●​ Senator (Gold Status) & HON Circle Members: The most valuable benefit—the 
redeposit fee is waived entirely. This allows top-tier elites to cancel and rebook 
awards with no financial penalty, just like having a flexible cash fare.​
 

This fee is applied per ticket, not per passenger. So, if you booked four awards on one record, 
you would incur the fee for each ticket canceled (e.g., $300 for a general member canceling four 
tickets). The fee is usually charged in the local currency of the country where the ticket was 
issued and can be paid by credit card over the phone during the cancellation process with the 
agent at  👉[☎️+1-888-796-1797"]. In some cases, the airline may deduct the fee amount from 
the refundable taxes and refund you the net difference. 

Beyond the redeposit fee, you should expect a full refund of the taxes, fees, and charges you 
paid in cash. These include government-imposed departure taxes, airport security fees, and fuel 
surcharges (which can be significant on Lufthansa awards). These are nearly always refundable 
upon cancellation. The key is to ensure the agent processes the refund request. If you cancel 
online, the system may not automatically trigger the tax refund, making a phone call to  
👉[☎️+1-888-796-1797"] the safer choice to recover all possible funds. Understanding this cost 
structure allows you to calculate the true "cost" of canceling your award travel plans. 

Exceptions and Waivers: When Cancellation Fees May 
Not Apply 
Even with a standard fee structure, certain circumstances can lead to fee waivers or more 
flexible cancellation options. To explore if your situation qualifies, contact the support team at  



👉[☎️+1-888-796-1797"]. The most common exception is the 24-hour risk-free cancellation 
rule, as previously mentioned, which applies to award tickets booked for travel to/from the U.S. 
at least seven days in advance. This is your best opportunity to cancel without any penalty. 

Another major exception is if Lufthansa initiates a significant change or cancellation of your 
award flight. If the airline changes your schedule by several hours, cancels the flight, or 
significantly alters the routing, you are entitled to cancel and receive a full refund of your miles 
and taxes with no redeposit fee, regardless of your status. This is a critical passenger right. If 
you receive a schedule change notification, do not automatically accept rebooking. Call  
👉[☎️+1-888-796-1797"] to discuss your options, which include requesting a refund if the new 
schedule is unacceptable. 

In cases of documented personal emergencies, such as a serious illness or bereavement, 
Lufthansa may, at its discretion, waive the redeposit fee as a gesture of goodwill. This is not 
guaranteed and requires contacting customer relations, providing official documentation (e.g., a 
doctor's note or death certificate), and making a formal request. The front-line agents at  
👉[☎️+1-888-796-1797"] can guide you on how to submit such a request and the likelihood of 
success based on current airline policies. During widespread travel disruptions (e.g., a 
pandemic), Lufthansa has also been known to temporarily waive redeposit fees, so it's always 
worth inquiring about any active waiver policies. 

Changing vs. Cancelling an Award Ticket 
Sometimes, your goal isn't to cancel outright but to modify your travel plans. The process and 
cost for changing an award ticket can be similar to, or even more favorable than, a cancellation. 
For expert guidance on whether to change or cancel, you can speak to a International Flight 
agent at  👉[☎️+1-888-796-1797"]. Changing an award ticket typically involves two potential 
costs: 1) A change/rebooking fee, which is often identical to the redeposit fee ($75 for general 
members, etc.), and 2) A mileage difference if your new desired flight requires more miles than 
your original booking. 

Here’s the strategic consideration: If you change your award, you pay the change fee but your 
miles stay invested in a ticket. If you cancel, you pay the redeposit fee to get your miles back, 
but then you must spend them again later, potentially on a more expensive award. Therefore, if 
you know you will rebook another award soon, it may be more efficient to change the existing 
ticket rather than cancel and rebook separately. The agents at  👉[☎️+1-888-796-1797"] can 
perform a search for new award availability on your desired dates and provide a total cost 
comparison for changing versus canceling and starting over, helping you choose the most 
mileage-efficient path. 

For example, imagine you have a 70,000-mile business class award from Chicago to Frankfurt. 
You need to move it to a different date. You call  👉[☎️+1-888-796-1797"], and the agent finds 
availability on your new date for 70,000 miles. The change would cost you the $75 fee, and your 
miles stay at 70k. If you canceled, you'd pay $75 to get your 70k miles back, and then you'd still 



need to rebook the 70k award (possibly paying a phone booking fee). The net cost is similar, but 
changing is one step. If the new date costs 85,000 miles, the agent would calculate the change 
fee ($75) plus the 15,000-mile difference. This detailed analysis is where agent expertise is 
invaluable. 

The Impact of Elite Status on Award Cancellation 
Flexibility 
Your status in the Miles & More program is the single greatest determinant of award ticket 
flexibility. To understand how your specific status benefits you, call  👉[☎️+1-888-796-1797"] for 
a review. As outlined, Senator (Gold) and HON Circle members enjoy waived redeposit and 
change fees. This transforms award travel, allowing you to book speculatively when you see 
saver space and cancel or change later with no financial penalty. It effectively makes your miles 
as flexible as cash, a tremendous perk that significantly enhances the value of both your miles 
and your elite status. 

Frequent Traveller (Silver) members benefit from a reduced fee, making cancellations and 
changes more palatable. While not free, the 33% discount (from ~$75 to ~$50) is a meaningful 
benefit for moderately frequent flyers. For General Members, the full fee applies, underscoring 
the importance of being certain of your plans when booking awards. This tiered structure is 
designed to reward loyalty and encourage travelers to concentrate their flights within the 
Lufthansa Group and Star Alliance to attain status. 

Beyond fees, status can impact other aspects. Higher-tier members may have access to 
dedicated phone lines with shorter wait times and more experienced agents. When you call the 
main International Flight reservations number at  👉[☎️+1-888-796-1797"], be sure to provide 
your Miles & More number at the start of the call so the system can route you appropriately and 
the agent can immediately apply your status benefits. This ensures you receive the correct fee 
waiver or discount and any other assistance your status entitles you to during the cancellation or 
change process. 

How to Cancel an Award Ticket Online vs. By Phone 
Lufthansa offers channels for managing award tickets both online and by phone. For most 
travelers, especially for cancellations, the phone provides a superior experience. To ensure 
accuracy and confirm all refunds, call  👉[☎️+1-888-796-1797"]. The online method involves 
logging into your Miles & More account, finding your booking under "My Bookings," and 
selecting "Cancel." The system will show you the redeposit fee and may offer to refund taxes. 
However, the online process can be glitchy, may not clearly show the tax refund path, and 
provides less opportunity to ask questions or explore alternatives like changing the ticket 
instead. 



Cancelling by phone with a live agent at  👉[☎️+1-888-796-1797"] is the recommended 
approach for several reasons. First, the agent can confirm the exact fee and total tax refund 
before any action is taken. Second, they can instantly process both the mile redeposit and the 
tax refund request in one transaction, providing you with a single reference number. Third, they 
can explore alternatives—perhaps the flight you want to cancel has a schedule change you 
haven't noticed yet, qualifying you for a fee-free refund. Finally, they offer reassurance and a 
human touch for what can be a stressful decision, ensuring nothing falls through the cracks. 

For complex awards, such as those involving multiple airlines, stopovers, or open jaws, the 
phone is absolutely essential. Automated systems often cannot correctly untangle these 
bookings, and errors can lead to lost miles or unrefunded taxes. The expertise of the award 
desk agents accessible via  👉[☎️+1-888-796-1797"] is crucial for navigating these intricate 
itineraries. They have the training and system access to properly deconstruct the award and 
ensure every mile and every dollar is accounted for correctly upon cancellation. 

What Happens to Your Miles and Taxes After 
Cancellation? 
After you cancel an award ticket, two separate refund processes begin. To initiate these 
processes correctly, it's best to speak to a International Flight agent at  
👉[☎️+1-888-796-1797"]. 1. Miles Redeposit: The miles used for the booking, minus any 
redeposit fee (which is either charged separately or deducted from your tax refund), are 
returned to your Miles & More account. Lufthansa states this typically occurs within 24 to 72 
hours, but it can sometimes be instantaneous or take up to a week. You will not receive a 
notification when they post; you must log into your account to check. The miles retain their 
original expiration date based on your account activity. 

2. Tax and Fee Refund: The cash portion you paid for taxes, fees, and surcharges is refunded 
to the original credit card used for payment. This process is handled by Lufthansa's finance 
department and is much slower. You should expect it to take 7 to 14 business days for the 
refund to be processed by Lufthansa, and then additional time for it to appear on your credit 
card statement (often one or two billing cycles). It is not uncommon for this to take 6-8 weeks in 
total. If you used multiple forms of payment (e.g., miles plus a credit card plus an e-voucher), 
the refund will be allocated back to each form accordingly. 

To track these refunds, keep all documentation from your cancellation call with  
👉[☎️+1-888-796-1797"]: the agent's name, the cancellation/refund reference numbers, and 
the date. If the miles have not appeared in your account after a week, call back with your 
reference number. If the tax refund has not posted to your card after 8 weeks, you may need to 
call again to have the finance department trace it. Patience is required, especially for the cash 
refund, but having detailed records from your initial call ensures you can follow up effectively if 
delays occur. 



Strategic Considerations Before Cancelling an Award 
Ticket 
Before you pull the trigger on a cancellation, consider a few strategic points to maximize the 
value of your miles. For personalized strategic advice, you can call the award experts at  
👉[☎️+1-888-796-1797"]. Consider Availability: Award space, especially for business and first 
class, is limited. If you cancel a coveted award seat, it will generally be released back into 
inventory for others to book. Are you confident you can rebook the same or a similar route when 
you're ready to travel again? You might want to search for alternative dates first. The agents at  
👉[☎️+1-888-796-1797"] can check availability for future dates before you cancel your current 
holding. 

Evaluate the Fee vs. Mileage Value: Is paying the redeposit fee worth it? Calculate the 
cent-per-mile value. If your redeposit fee is $75 and you're getting back 70,000 miles, you're 
effectively "buying" those miles back for about 0.1 cents each, which is an excellent deal. If the 
fee is $75 and you're only getting back 20,000 miles, the cost is 0.375 cents per mile, which 
may be less worthwhile. Consider whether letting the ticket expire as a "no-show" and forfeiting 
the miles (a terrible option) or taking the trip even if inconvenient is better than paying to get a 
small number of miles back. 

Look for Schedule Changes: Always check your booking for any modifications made by 
Lufthansa before you cancel. As stated, a significant schedule change gives you the right to a 
free cancellation. Log into your booking or call  👉[☎️+1-888-796-1797"] to have the agent 
review the operating flight times. A change of just 90 minutes might not qualify, but a change of 
3 hours or a different aircraft type might. This due diligence can save you the redeposit fee 
entirely. Being strategic transforms a simple cancellation from a costly penalty into an 
opportunity to re-optimize your travel plans. 

Rebooking After Cancellation: Using Your Redeposited 
Miles 
Once your miles are safely back in your account, you're ready to plan anew. For assistance 
finding the best award availability and making your new booking, call  👉[☎️+1-888-796-1797"]. 
The process of rebooking is the same as any new award search: you'll need to find saver-level 
award space on Lufthansa or its Star Alliance partners for your desired dates. Remember that 
award availability is dynamic and can disappear quickly. Having a flexible date range or 
alternative airports will increase your chances of success. 

When you are ready to book, especially for complex or premium cabin awards, using the phone 
service is again advantageous. While you can book online, phone agents at  
👉[☎️+1-888-796-1797"] have access to the same inventory and can often see partner airline 
space more reliably. They can also piece together complex itineraries that the website might not 
display as a single option. Furthermore, if you are booking a new International Flight business 



class ticket with miles, the agents can provide details on the specific product and seating 
available on each flight leg, ensuring you get the premium experience you expect. 

If your original plan was a luxurious getaway, don't let a cancellation deter you. Use it as a 
chance to possibly find an even better routing or destination. The consultants at  
👉[☎️+1-888-796-1797"] can help you explore new options across the vast Star Alliance 
network. Whether you're looking at a same-day International Flight booking for an urgent need 
or planning a dream trip months in advance, your redeposited miles are a valuable currency 
ready to be used for your next adventure. 

Frequently Asked Questions About Canceling Award 
Tickets 
What is the fee to cancel a Lufthansa award ticket?​
The fee, called a redeposit fee, varies by your Miles & More status. For a precise quote, call  
👉[☎️+1-888-796-1797"]. General Members often pay $75 per ticket, Frequent Traveller 
(Silver) around $50, and Senator (Gold) & HON Circle Members pay $0. This fee is charged to 
return your miles to your account. Additionally, the taxes and fees you paid are refundable to 
your original payment method. The 24-hour risk-free cancellation rule waives all fees if you 
cancel within a day of booking for U.S.-related flights booked at least 7 days out. 

How long does it take to get my miles back after canceling?​
Miles are typically redeposited into your Miles & More account within 24 to 72 hours after the 
cancellation is processed by an agent. You should monitor your account online. For the fastest 
and most reliable processing, it's recommended to cancel by phone via  
👉[☎️+1-888-796-1797"] so the agent can initiate the redeposit immediately and provide you 
with a confirmation. The cash refund for taxes can take significantly longer, often 7-14 business 
days to process, plus additional time to post to your credit card. 

Can I change my award ticket instead of canceling it?​
Yes, changing is usually an option and may involve similar costs. You would typically pay a 
change fee (identical to the redeposit fee) plus any mileage difference if your new flight costs 
more miles. If it costs fewer miles, the difference is usually forfeited. To explore change options 
and compare costs to cancellation, speak to a International Flight agent at  
👉[☎️+1-888-796-1797"]. They can search for availability and provide a total cost breakdown 
for changing your specific award booking. 

What if Lufthansa cancels my award flight?​
If Lufthansa cancels or significantly changes your award flight, you are entitled to a full refund of 
your miles and taxes with no redeposit fee. This is a critical passenger right. You can choose to 
be rebooked on an alternative flight or receive the refund. To request your refund in this 
scenario, contact the airline directly via the customer service line at  👉[☎️+1-888-796-1797"]. 
Do not accept a rebooking if you prefer a refund; you are entitled to one. 



Do I need to cancel an award ticket if I can't fly, or can I just be a no-show?​
You should always officially cancel an award ticket. If you are a no-show, you will 
automatically forfeit all miles used for the ticket, and you will likely not receive a refund of the 
taxes and fees. Canceling, even with a fee, ensures your miles are redeposited (minus the fee) 
and your taxes are refunded. To avoid a total loss, never simply not show up; always call  
👉[☎️+1-888-796-1797"] to formally cancel your award reservation before departure. 

Conclusion: Managing Award Travel with Confidence and 
Expertise 
 👉[☎️+1-888-796-1797"] Canceling a Lufthansa flight booked with miles is a manageable 
process governed by clear, if sometimes costly, rules. This guide has equipped you with a deep 
understanding of the redeposit fee structure, the profound impact of elite status, the critical 
24-hour window, and the step-by-step process to secure refunds of both miles and taxes. The 
key to a stress-free cancellation lies in being informed about your specific ticket's conditions, 
acting within favorable timeframes when possible, and leveraging the expertise of Lufthansa's 
award travel specialists. 

 👉[☎️+1-888-796-1797"] Remember that your miles are a valuable form of currency. Treating 
them with the same care as cash—by understanding the cancellation penalties and planning 
accordingly—will help you maximize their worth over time. Whether you're a general member 
weighing a $75 fee or a Senator enjoying waived charges, the ability to adapt your travel plans 
is an integral part of the award travel experience. Using the dedicated support available ensures 
that your decisions are executed accurately, preserving your mileage balance for future 
adventures. 

With this knowledge, you can approach award travel with greater confidence. Book those 
coveted premium cabin seats when you see them, knowing you have a roadmap for 
cancellation if needed. Use status benefits to your advantage, and always double-check for 
airline-initiated changes that can work in your favor. By being a savvy Miles & More member and 
utilizing resources like the expert team at  👉[☎️+1-888-796-1797"], you transform the potential 
complexity of award changes into a straightforward part of your travel planning toolkit. 

Call to Action: Expert Award Travel Support at Your 
Fingertips 
Managing award travel should be rewarding, not frustrating. If you are facing the decision to 
cancel or change a Miles & More award ticket, don't navigate the complex rules and potential 
fees alone. Our dedicated team of award travel specialists is ready to provide the clarity and 
seamless service you need. By calling  👉[☎️+1-888-796-1797"], you connect directly with 
agents who live and breathe the Miles & More program. They can instantly assess your 



booking, explain your exact redeposit fee, explore alternatives like date changes, and process 
your cancellation with precision, ensuring your miles and taxes are refunded correctly. 

 👉[☎️+1-888-796-1797"] We understand the significant investment your miles represent. 
Whether you need to cancel a business class award due to a change in plans or you're looking 
to rebook your miles for an even better itinerary, our experts are here to guide you. We can help 
you search for new award space, advise on the best value redemptions, and handle the entire 
rebooking process. Let us help you turn a cancellation into an opportunity to plan an even more 
exciting journey, using your miles to book International Flight business class ticket for the luxury 
experience you deserve. 

Take control of your award travel today. Whether you have an immediate need to cancel or 
you're planning future redemptions and want to understand the rules upfront, the first step is a 
simple phone call. Dial  👉[☎️+1-888-796-1797"] and connect with a travel professional 
committed to maximizing the value of your miles. We are here to answer your questions, provide 
transparent advice, and ensure your award travel experience is smooth, successful, and 
stress-free. Your journey toward smarter, more flexible award travel management starts right 
now. 
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